
If you wish to report your VISA Credit Card or ATM/Debit Card lost or stolen, please 
contact the Credit Union during office hours Monday through Friday 8:00 a.m. to 3:30 
p.m., (617-973-3760).  
 
Ø To report your Red VISA Credit Card lost or stolen after hours or on the 

weekend, please call 1-800-843-5463. It would be beneficial to know what your 
account number was on the card. 

 
 
Ø To report your Blue VISA/ATM CHECK Card lost or stolen after hours or on the 

weekend, please call 1-800-264-5578. 
 
Steps You Can Take To Further Protect Your Information 
As a precautionary measure, we recommend that you review your account statements 
(paper or online) and credit reports closely.  If you detect any suspicious or fraudulent 
activity on your account, you should promptly report any such activity and/or any 
suspected incidence of identity theft to the proper law enforcement authorities, your state 
Attorney General, or the Federal Trade Commission.  
 
Credit Reporting 
You may obtain a free copy of your credit report from each of the three national credit 
reporting agencies once every 12 months by visiting http://www.annual creditreport.com, 
calling toll free 877-322-8228 or you can elect to purchase a copy of your report at any 
time by contacting one of the three national credit reporting agencies listed below.  
 
Equifax   Experian   TransUnion 
(800) 685-1111  (888) 397-3742  (800) 916-8800 
www.equifax.com  www.experian.com  www.transunion.com 
P O Box 740241  P O Box 9532   P O Box 6790 
Atlanta, GA 30374  Allen, TX 75013  Fullerton, CA 92834 


